
Christmas Party Table & Drinks Package Policy

This policy applies only to table and drinks packages purchased

directly with us. Tickets purchased, whether separately via

Skiddle or as part of a table package, are excluded from this

policy and are subject to their own terms and conditions stated

on Skiddle.

Table & Drinks Package Payment

Once an invoice for your table/drinks package is issued, your

table will be held for up to 48 hours.

If payment is not received within 48 hours, we reserve the

right to release your table to another party, and your

booking may be lost.

Payment must be made in full to secure your table.

Cancellation Policy

Cancellations made up to 7 days before the event date: Eligible

for an 80% refund of the table/drinks package price.

Cancellations made within 7 days of the event date: No refunds

will be issued.

To cancel your table or drinks package, please contact us at

manager@thebotanic.co.uk. Refunds will be processed to the

original payment method within 3-5 business days.
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